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Company information

Solutions, Scalability, Integration – The Definition of Digital Watchdog’s Security Solutions Since 1987

Digital Watchdog is a leading manufacturer of security and surveillance solutions, offering stunning image quality, advanced hardware capabilities, reliable customer support and lowest total cost of deployment to the analog & IP megapixel surveillance markets. Located in Tampa, FL with manufacturing facilities in Seoul, Korea, Digital Watchdog is committed to delivering powerful security solutions to its customers worldwide.

With engineering and manufacturing facilities in Seoul, Korea and assembly in the United States, DW offers a level of specialty in the manufacturing and deployment of analogue and IP video security technology that your business can rely upon. DW’s highly refined production process offers substantial time and money savings to our customers; and our in-house production and quality control allow the complete production of devices such as multi-terabyte recorders, advanced video imaging, pre-programmed network devices, and the proven systems often required in today’s markets.

In addition to our proven product offerings, we have taken service and technology solutions to the next level with a substantial investment in additional skilled industry professionals, online service capabilities, network and application support. As a further commitment to our customers, we now have shipping facilities on both coasts of the USA (California and Florida) as well as additional service capabilities in our Latin American and Canadian markets. We have what you need, when you need it!

Our goal is the facilitation of our partners’ success in all areas of their business from technology, project application, software support, and industry education. Programs such as DW training and product webinars, DW University certification training, field inspection, and project development are all part of our commitment to the requirements, success, and profitability for you, our partner client. Offering our commitment to distributors, installers, and end users alike with superior customer service, vast industry knowledge and unmatched product reliability.

Thank you for your continued support as Digital Watchdog cares about your requirements. That is why we are in business.
Warranty Information

Kaltech Enterprises DBA Digital Watchdog (referred to as “the Warrantor”) warrants the Digital Video Recorders against defects in materials or workmanship as follows: DVRs & NVRs: LABOR: For a period of two (2) years from the date of original purchase, if the Digital Video Recorder is determined to be defective, the Warrantor will repair or replace the unit with new or refurbished product at its option, at no charge. PARTS: In addition, the Warrantor will supply replacement parts for a period of two (2) years with the exception of the Blackjack Cube, Blackjack Blade NVRs, MAX, MAX II, MAX-HD, and VMAX, VMAX480D, VMAX Flex, 
VMAX906H and VMAX960H Flex Series DVRs which include an additional three (3) years warranty on Hard Drives. CAMERAS: LABOR: For a period of five (5) years [two (2) years for Megapix, HDSDI, PTZ12X, PTZ39X and Value Line] from the date of original purchase, if the Camera is determined to be defective, the Warrantor will repair or replace the unit with new or refurbished product at its option, at no charge. PARTS: In addition, the Warrantor will supply replacement parts for a period of five (5) years [two (2) years for Megapix, HDSDI, PTZ12X, PTZ39X and Value Line] with the exception of the IR LEDs which are only covered for a period of 12 months. To obtain warranty or out of warranty service, please contact a Technical Support Representative at 1-866-446-3595 Monday through Friday from 9:00 AM to 5:00 PM Eastern. A purchase receipt or other proof of the date of the original purchase is required before warranty service is rendered. This Warranty only covers failures due to defects in materials and workmanship which arise during normal use. This warranty does not cover damage which occurs in shipment or failures which are caused by products not supplied by the Warrantor or failures which result from accident, misuse, abuse, neglect, mishandling, misapplication, alteration, modification, faulty installation, set-up adjustments, improper antenna, inadequate signal pickup, maladjustments of consumer controls, improper operation, power line surge, improper voltage supply, lightning damage, rental use of the product or service by anyone other than a Digital Video Recorder authorized repair facility or damage that is attributable to acts of God.  
	DVR’s
	Labor
	2 Years from Date of Purchase

	
	Parts
	2 Years

	
	Hard Drives
	2 Years

	
	
	5 Years for Blackjack Cube, Blade and eRack NVRs, MAX, MAX II, MAX-HD, and VMAX, VMAX480D. VMAX Flex, VMAX960H and VMAX 960H Flex Series DVRs

	Cameras
	Labor
	5 Years from Date of Purchase

	
	
	2 Years for Megapix, HDSDI, PTZ12X, PTZ39X and Value Line

	
	Parts
	5 Years

	
	
	2 Years for Megapix, HDSDI, PTZ12X, PTZ39X and Value Line

	
	
	12 Months for IR LEDs


Contact information

Florida Head Office

5436 West Crenshaw Street Tampa, Florida USA 33634 

California Office

16220 Bloomfield Avenue. Cerritos, California USA 90703 

	Phone
	1.813.888.9555

	Fax
	1.813.888.9262

	Customer Service [US]
	1.866.446.3595

	Customer Service [Intl.]
	1.813.888.9555

	Customer Service [French]
	1.514.360.1309

	Technical Support
	dw-tech@dwcc.tv

	Customer Service
	customerservice@dwcc.tv

	Sales
	sales@dwcc.tv


WEBSITE: www.digital-watchdog.com

For complete information, please see the company’s website
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