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Company information

Honeywell Security & Communications provides outstanding service and technical support. Our extensive network of services include: MyWebTech online technical support; online training services; access to product literature, interactive product demos and informative product videos, and much more.
Warranty Information

Updated U.S. Product Warranty effective October 1, 2013
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 U.S. Limited Warranty 
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 U.S. Limited Warranty - English/Spanish 

Credit 
If a product is returned within 30 days of the purchase date, new in the original box, in resalable condition, the customer can receive credit. 

Bad-Out-of-Box 
If an item is returned within 180 days from the date of manufacture (determined by the product date code on the product), the customer can receive a product swap or at the customer request, credit. Product will be tested to confirm defect and returned at customer's expense if No- Fault-Found (NFF). Please consult product warranty for specific terms and conditions. 
Video Surveillance Product Warranty

Subject to the terms and conditions of this Limited Warranty and except as provided in Section 1(b), Seller warrants its products to be free from defects in materials and workmanship under normal use and service, normal wear and tear excepted, for three (3) years from the manufacture date code; provided, however, that in the event the Buyer presents a proper invoice relating to the purchased product and such invoice bears a date later than the manufacture date, then Seller may at its discretion, reflect the warranty period as commencing at invoice date. Except as required by law, this Limited Warranty is only made to Buyer and may not be transferred to any third party. Seller shall have no obligation under this Limited Warranty or otherwise if:

(i) The product is improperly installed, applied or maintained;

(ii) Installed outside of stated operating parameters, altered or improperly serviced or repaired by anyone other than the Seller/Seller’s Authorized Service/Repair Center;

(iii) Damage is caused by outside natural occurrences, such as lightning, power surges, fire, floods, acts of nature, or the like. 

In addition, this Limited Warranty shall not apply to:

(iv) Defects resulting from unauthorized modification, misuse, vandalism, alterations of serial numbers, other causes unrelated to defective materials or workmanship, or failures related to batteries of any type used in connection with the products sold hereunder. Non-Seller branded products are warranted by the third party manufacturer for a period as defined by the third party manufacturer. Seller assigns to the Buyer those warranties and only those warranties extended by such third party manufacturers or vendors for non-Seller branded products. Seller does not itself warrant any non-Seller branded product and sells only on an as is basis.
Repair 
Product returned after 180 days from the date of manufacture fall under the repair policy for the individual product returned. All products will be warranted for 24 months (2 years) from the date of manufacture, as determined by the manufacture date code located on the products, with the following exceptions:
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Hardwire Contacts (5-Year Warranty) 
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Hardwire PIRs (5-Year Warranty) 
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Mobile Internet Device [tablet] (1-Year Warranty) effective May 2012
For the repair price list
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	please CLICK HERE and login to MyWebTech. 
Log in to MyWebTech, click on Document Search at the top and type in " Repair Price List " 


Product Date Code Identification
Every product is date coded with a year and date. This can be found on the printed circuit board. If there are two stamped date codes, the latest date code applies. There is a letter which represents the year and a three digit number which identifies the day. 
Contact information

	
	Contact Us

Honeywell Security Products Americas

2 Corporate Center Drive, Suite 100
Melville, New York 11747
 

Sales
1-800-467-5875 

Customer Support
1-800-573-0154

AlarmNet Customer Support
1-800-222-6525 Select Option 3

Technical Support
1-800-645-7492
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 HYPERLINK "https://library.ademconet.com/MyWebTech/LogIn.aspx?ReturnUrl=/MyWebTech/MyWebTech.aspx" \t "_blank" Go to MyWebTech -- If you see a field for DOMAIN, please leave it blank.

To acquire the password for access, contact us at 1-800-573-0154 
(Professional Security Systems Dealers Only)

AlarmNet Technical Support
1-800-222-6525 Select Option 1



www.security.honeywell.com
For complete information, please see the company’s website
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