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Glossary of Alarm System Terms
Door/Window contacts/transmitters: These protect doors and windows from unauthorized entry and will trigger the siren and signal the monitoring center. 
Motion Sensors: These sense movement in a 30-40 foot area and will trigger the siren and signal the monitoring center. The most common devices require heat and motion to set off the alarm.
Glass Break Sensors: These are programmed to listen for the sound waves of glass breaking. These are generally believed to be reliable and not prone to false alarms.
Wireless Equipment: Many companies and systems have wireless equipment. Wireless equipment is just as reliable as hardwired equipment. Wireless equipment does not interfere with any other devices in your home or business. Wireless equipment requires you to replace the batteries every 3-5 years.
Panic Features: These features include silent hold-up, duress and panic devices. Hold-up buttons

are silent signals traditionally used in commercial establishments to notify authorities of a robbery in

progress. The duress feature is a silent alarm forwarded to the monitoring station from a preset code on the keypad, not the regular pass code. The panic feature is an audible signal for police, fire or medical emergencies usually triggered by a key on the alarm keypad or a wireless device.
User Code: This is typically a 4-5 digit code you use to turn your alarm system on and off.

Purchasing/Leasing an Alarm System: Some companies provide equipment and installation at a very low cost and their profits are achieved through the monthly monitoring payment over the life of the contract. In some cases, at the end of the contract, the equipment belongs to the user. In some cases it does not. At the end of the contract, the alarm company may remove equipment if the monitoring contract is cancelled. Some companies charge up-front fees for the equipment and installation and will offer you a lower monthly monitoring fee and/or a shorter contract period.

Permits or Registration: Many law enforcement agencies require the alarm user to obtain a permit or registration to operate an alarm system. Some are renewable and others do not expire after the initial registration. An annual or one-time fee may be charged by the local authorities.
Monitoring: This is a service you pay a monthly fee for. The monitoring center or “Central Station” operators watch their computers 24/7 for signals coming from your alarm system through your land-line phone or in some cases the cellular monitoring system. The operator will try to verify the alarm and dispatch the proper authorities if necessary. Quality monitoring centers will respond within 60 seconds of receiving the signal. Sometimes central stations are located out of state.
Verification: An attempt by the alarm and/or monitoring company representative to contact the

alarm site or owner by phone before requesting dispatch of law enforcement in an attempt to avoid an unnecessary dispatch and false alarm fees. Typically, the alarm user will be asked for a password to verify they are authorized to make a decision about the alarm dispatch procedure.
Voice Verification: Some alarm companies rely on a two-way voice system through the alarm panel for communication between the monitoring company and the alarm user.
False Alarms: A false alarm is if the emergency authorities are dispatched and there is not an emergency situation. Some communities only consider it to be a false alarm if the authorities actually get to the alarm location. Most communities allow 3 false alarms before they will start to assess a fine. If you are having false alarms, either the equipment is not working properly or it is user error.
Cancellation: Your alarm monitoring company calls your law enforcement agency to notify them that there is not an emergency at the alarm site requiring law enforcement presence. (This is a call back to law enforcement after an initial request for dispatch.) Many law enforcement agencies do not issue false alarm fines on a canceled police dispatch.
A-1 Alarm Protection

866-535-0898-Toll Free     info@a1alrmprotection.com


[image: image1.jpg]