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Northern Video
Company information

Northern Video is the security professional’s choice for quality, affordable video surveillance products. Whether you require recording devices, cameras, monitors or the accessories to put a system together, Northern Video can offer you state-of-the-art products with the latest technology.  

Northern Video products are available throughout the USA and Canada. Support is just a phone call away.

Our team of dedicated experts is in tune with the latest advances in surveillance technology and is committed to providing cutting edge products to security dealers throughout North America.  The Northern* line provides customers with the products needed to do the job properly and efficiently while satisfying their budget.
NORTHERN PRODUCT WARRANTY
 VIDEO CAMERA PRODUCTS: WARRANTY TERM
All Stationary Analog Cameras (3) YEAR
All Stationary IP Cameras (3) YEAR
All Stationary HD-TVI Cameras (3) YEAR
All PTZ Cameras (Analog, IP, HD-TVI) (1) YEAR
“GS” Series Cameras (1) YEAR

MONITOR/DISPLAY PRODUCTS:
Flat Panel LCD/LED (2) YEAR

VIDEO RECORDERS:
“NVRPOE” Series Network Video Recorders (3) YEAR
“TVIDVR” Series HD Digital Video Recorders (3) YEAR
“DVRN960” Series Digital Video Recorders (2) YEAR
“GS” Series Digital Video Recorders (1) YEAR

OTHER DEVICES:
Peripherals and Accessories (3) YEAR 

OVER THE COUNTER (OTC) EXCHANGE POLICY:
Non-PTZ Cameras, IP Cameras 90 Days Exchange
TVI Cameras, Monitors & Accessories for New Equipment 
All Digital Video Recorders 30 Days Exchange
Network Video Recorders & PTZ Cameras for New Equipment
OVER THE COUNTER (OTC) EXCHANGE POLICY: 
90 Days Exchange
Non-PTZ Cameras, Monitors & Accessories for New Equipment 
30 Days Exchange
Digital Video Recorders & PTZ Cameras for New Equipment
Contact information

3625 Cincinnati Avenue
Rocklin, CA 95765

Sales
US Branch Sales: 888.874.3336
Canada Branch Sales: 800.398.7282
Technical Sales: 800.366.4472

Email: info@northernvideo.com

Technical Support
US Technical Support: 855.388.7422 (7am-4pm PST)
Email: techsupport@northernvideo.com
WEBSITE: www.northernvideo.com
For complete information, please see the company’s website
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