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Company information

For over fifty years, we at Speco Technologies have dedicated ourselves to providing the latest innovations in video surveillance and electronic accessories, as well as the highest quality audio products for residential and commercial use. We have committed ourselves to providing affordable, dependable merchandise, delivering exceptional customer service, and offering extensive product training, technical and marketing support. We will continue to be an innovator in both the residential and commercial areas of CCTV and Audio and want our customers to grow with us and move forward.
Warranty Information

Speco Manufacturers Warranty

Cameras

5 Years

IP Cameras
2 Years

PTZ & VL cameras
1 Year

Monitors

1 Year

IR LED’s 

90 Days

DVR’s and NVR’s
3 Years

This warranty will not extend to any products which have been subjected to misuse, neglect, accident, or improper installation, used in violation of instructions furnished by us; or to units which have been repaired or altered outside of the factory. This limited warranty does not apply to broken cases, batteries, or other physically damaged parts.
Upon request by the customer, the company will at the customer's expense repackage merchandise in new cartons, replace missing accessories, and return in resalable condition. Unless requested, the company will replace and return all merchandise in the packaging in which it was received. This warranty is in lieu of all expressed warranties, expressed or implied, and of all obligations or liability on our part, and we neither assume nor authorize any representative or other person to assume for us any obligation or liability. In no event shall we be liable for incidental or consequential damages arising from the use of the product, or for any delay in the use of this product do to causes beyond our control. Some states do not allow limitations of how long an implied 
warranty lasts and/or do not allow the exclusion or limitation of consequential damages. The above limitations on implied warranty and consequential damages may not apply to you. This warranty gives you specific legal rights. You may have other rights which vary from state to state. See actual warranty statement included with product for limitations and exclusions where applicable. This limited warranty extends to products listed in the company's current price schedule.
Contact information

Speco Technologies, 200 New Highway, Amityville NY 11701

1-800-645-5516 (phone)     

1-631-957-9142 or 1-631-957-3880 (fax)

WEBSITE: www.csi-speco.com
For complete information, please see the company’s website
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